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POSITION TITLE:  CUSTOMER RELATIONSHIPS MANAGEMENT OFFICER 

 CITY SIGNIFICANT DEVELOPMENT 
 
POSITION GRADE: 14   

 
TERM:   FULL TIME POSITION (TEMPORARY 3 YEARS)   

 
DIRECTORATE:  MARKETING AND CITY IDENTITY 

 
REPORTS TO:  SERVICE MANAGER ECONOMIC DEVELOPMENT 

 
KEY RELATIONSHIPS: 

  
CEO, DIRECTOR STRATEGIC OUTCOMES AND DEVELOPMENT, SERVICE MANAGER DEVELOPMENT 

ASSESSMENT, SERVICE MANAGER LAND USE PLANNING, SERVICE MANAGER URBAN DESIGN, 
MANAGER CITY SIGNIFICANT DEVELOPMENT, TEAM LEADER DEVELOPMENT ADVICE, TEAM 

LEADERS DEVELOPMENT ASSESSMENT, LAND USE PLANNING,  SERVICE  MANAGER TRAFFIC, 
DEVELOPMENT PROPONENTS AND INVESTORS 

 
ROLE PURPOSE 
 
The Marketing and City Identity Directorate is responsible for the development, implementation of marketing 
and major events strategies that are designed to promote and sustain Council’s vision, strategies and plans. 
The Directorate is responsible for the planning and delivery of the City’s Brand and Identity to ensure 
Parramatta’s success. This will include Council’s reputation as a City that can attract investment and 
commercial activity.  
 
The role of City Significant Development CRM Officer is a key member of the Economic Development Team 
which manages the implementation of the Council’s Economic Development Strategy and is a key part of 
the Council’s newly created Marketing and City Identity Directorate. 
 
Parramatta is experiencing high levels of development activity with the redevelopment of key sites in the 
CBD, regeneration of residential precincts (including high rise developments), and redevelopment of former 
commercial and industrial sites throughout the LGA.  
 
This role has two components: 
 

 To identify potential key investors and developers that should be attracted to the city and develop and 
implement strategies and to attract this investment to the City. 

 Act as customer relationship officer for City Significant Developments. 

 
 

Key Accountabilities related to identifying and attracting investment to the City of 
Parramatta. 

 
 1. Focus on the actions of the Economic Development Strategy which includes: 
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i) Developing the capacity of local firms and industry to grow, meet changing consumer needs and 
provide diverse employment opportunities. 

 
ii) Develop strategies which will continue to be the focus of activities for a period of five years to 

ensure that;     
- The four primary employment precincts grow - with focus on their individual sector specialties. 
- New firms are attracted to Parramatta 
- Build capacity for innovation and 
- Support small business and start-ups 

 
2. Develop land and property assets to promote and accommodate jobs growth and the related workforce 
of the future with a focus on these strategies for a period of five years to ensure that;  
 

i)  Activation of the CBD property market occurs and continues to increase 
ii) Three specialist employment precincts are incorporated in City Planning 
iii) Capital is attracted to Parramatta 

 
3. Manage the Customer Relationship by being first point of contact for potential investors in our city and 
provide customers with: 

 
 information about the Parramatta economy  

 information about development and investment opportunities  

 details of available development sites 

 assistance to meet with the Lord Mayor, the CEO and senior staff 

 appropriate introductions to the organisation and the City.  

This role will also provide (and further develop) a more focussed, collaborative link with Development 
Assessment, relevant policy and strategy teams (e.g. Land Use and Urban Design) within the Council and 
external partners and customers such as key government agencies. 

 
KEY ACCOUNTABILITIES (POSITION) 

 
1. Accountable for delivery of specific projects identified in Council’s Strategic and Management 

Plans, and the Unit Plan. 
 

2. Research and analyse economic data and trends, and integrate with social, environmental and 
place-based information into Council’s policies and plans that direct operations and activities toward 
desired outcomes. 

 
3. Provide sound, professional and innovative advice and direction to Councillors, senior executives 

and staff in the context of economic policies and plans.  
 

4. Establish and foster strong relationships with internal and external client and stakeholder groups. 
Work with local and state government agencies, community and non-government organisations to 
ensure the best outcome for Council is achieved. 

 
5. Promote the Council’s ambition and values in all dealings with staff and external parties. 

 
6. Work in teams in the solving of complex problems innovatively and effectively within a government 

context, complying with legislation and Council’s policies. 
 

7. Complete work in a timely manner and as a team player, to adapt to fluctuating workloads and 
changing priorities. 
 

8. Manage people in project teams, as required, to ensure that individuals achieve their maximum 
contribution to the achievement of Council’s objectives. 

 
9. Contribute to change and enable people to respond positively to change processes and knowledge 

creation. 
 

10. Contribute to project plans, work specifications, service level agreements and contracts. 
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11. Contribute to the review, development and improvement of work systems and practices to enhance 

customer service and meet customer needs. 

 

12. Contribute to identifying, scoping and implementing changes to planning rules to support City 
Significant Development. 
 

13. Advise the Executive Team on the progress of City Significant Development projects 
 

14. Update and maintain information and reporting systems. 
 

KEY ACCOUNTABILITIES (ORGANISATIONAL) 
 

 Ensure compliance with ICAC Guidelines, the Council’s Code of the Conduct and the Council’s 
values in relation to managing working relationships with applicants and development proponents. 

 

 Be fully conversant with safe working and WH&S principles and procedures, cooperate with PCC to 
comply with WH&S legislative obligations and ensure to take reasonable care of the health and safety 
of yourself, staff, visitors, contractors and volunteers whilst at work. 

 

 Ensure EEO, the principles for a culturally diverse society, and Council policies are complied with at 
all times. 

 

 Contribute to improved customer service and organisational effectiveness, by acting ethically, 
honestly and with fairness. 

 

ESSENTIAL CRITERIA 

QUALIFICATIONS 

 Tertiary qualifications within a Business or Marketing discipline. 

 MBA qualifications will be highly regarded. 

EXPERIENCE SKILLS AND KNOWLEDGE 

 Extensive experience in a similar role delivering outcomes within economic and property development. 

 Demonstrated ability developing client relationships and with client management.  

 Strong working knowledge of the NSW assessment and planning system and Local Government. 

 Exceptional interpersonal skills in negotiating, influencing and building partnerships with external 

stakeholders and the community 

 Demonstrate a thorough understanding of the Local Government Code of Conduct, probity and values 

in relation to managing working relationships with applicants and development proponents. 

 Demonstrate experience and understanding of the Local Government Act and the Environmental 

Planning and Assessment Act and Regulation.  

 Demonstrated a thorough understanding of implementing strategies and policies.  

 Demonstrate a thorough understanding of the business and development sector; with an 

understanding of the economy and competitive advantage of Parramatta.  

SIGNATURES 

POSITION HOLDER:  ______________________________________ 

UNIT MANAGER:   _____________________________________ 

   DATE:     / / 
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